
Mike Scholl  Bui lders, Inc. Survey
Your artfufrction is important to us. To better lerve your needa, pleese complete tbb suraey. Retum the

completed survey in the erclored self-rddre3sed envelope, or fNr to (517) 75G9137.

Exc.llont- 5 Good -,1 AvoEoo - 3 Fglr- 2 Poor - I

lnru.l Cont ct:
You were able to contsct Mike Scholl Buildors, Inc. in an €asy manner.
Callbscks to you l'er€ returned in a timely manner wlthin 2 bNiness days.

&Oireslgg$nsg
YouI Job Proposal ConFact was €asy to read and understrnd.
Your Job quote was within the r€ssonsble price expected.

On thc Job Sltl:
Overall quality ofthe construction work and your expectation.
Ovelall quality of our cmployees *hile on the job.
Ovcrall qurlity ofour subcontractors whil€ on thc job.

glslce-gcils
our conpany is courteous, piofessional, 6nd knowlcdgrable.
Questiotu, i$ues or corcams $€ addrcssed in a timely manncr.
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Horv rvould you ratc your overall satisfaction? . E5 E4E3E2E I nNA

now tu you tnttirlty treer alout ur? Fr oyrr iv\.L(- \
lf rcfrffld lo uq pl.rrc wrltc lD th.ir nona rnd rddra$,
3o we can land tham r thankyou lctt€r r|td dfl:

wbvMrk scrrol BritdGE, rrc. ov.rr compGtlior? b*...*s" MlLe- i< 4L". Be,S'l I

Mry w. r.f.r potrrti.l clictrt, to you for r rcf.rrrn m YES N NO

lfYEs, msy thcv conoct you by ohooe? ItYEs, Phonc runb€f: 53 l- 395 |

Do you haver compllr|ctrl quole tbrt wc mry put itr our 
-rdvcnbrnq? -' lx YES L-.1 NO

ttursoooo.' dF lo* l'ro.vz MiLe S",l"o|l Jo uor L For rlo r.r. , tloqt//
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Addltioml CodDctrtr:
Pdrt

Nrmo:
Slgrature:

Add1olr:

Thank yo'i for rnking rhe lime to respond to this sufvey. The information }ou havc provided rvill help cvaluate our
currenl scr\ ice l$els and the arra\ in shich $e can improv€.


