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Mike Scholl  Bui lders, Inc. Survey
Your satisfaction is importrnt to us. To better ser.ve your leeds, plear€ complete thi! aurvey. ReturD tbe

completed survey h the enclosed self-rddrflsed eDvelope, or far to (517) ?5G9137.

Excollont - 5 Good -,4 Avor.oo-3 Falr-2 Poor"l

lnitial Cont ct:
You werc able to contact Mike Scholl Builders, Inc. in an easy tnanner.
Callbacks to you were r€tumed in a timely mann€r within 2 business days.

Job Prgoo!1 Contruct:
Your Job Proposal Contnct was easy to rcad and und€rstand,
Your Job quot w6! within the reasonabl! Fice expect€d.

g.$e.lle!-9l!i
Overall quality ofthe constnrciion work and your expeclation.
overall quality ofou cmployees while ol| the job.
Ovcrlll qullity ofour subcontractors whilc on th. job.

Sorvlcs Oualttrri
Our Company is couneous, prof6ssional, and knowlcdgcablc.
Questions, issues or conc€ms arc addr€ssed in a timely manncr,

Ovordl Srtlthctlon
How would vou ratc ov€rall satisfsction?

How did you itritlaly hcrr about u!?
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ll ref€rrcd to o!, pLara wrlt. In thelr nrme rnd
io we can.end ih.D a ihank you lgtter rnd elft:

Why Mlk S.hott Bulld.t!, Inc. over r compclltor? ,V

Mry we r.fer potentl.l clletrt! to you tor r r€fcrnn K YES n NO

If YES. rnev they cortrct you by phooc? If YES, Phone nurnber: 78t384

Do you hrv. r complimctrl quotc thrl wc mlv Dui In our 
-,d'€nbrns? ' LJ YES l(l NO

IT\.FS nnnr..

Additlond Comments:
Prlnt

Ntme:
S(tn.tur!:

Addrrrri

Thank you for taking the time to respond to this iurvey. Th€ information you hare provided will help evaluate our
currcnl  ienice lerclr  rnd lhc aredr in $hich rc can imDrore.


